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OUR ROLE
WSM is Montgomery County’s lead workforce

organization and fiscal agent for the Montgomery
County Workforce Development Board.

FOR JOB SEEKERS
Our primary responsibility is to ensure access to

high quality employment & training resources
which promote economic mobility for all residents.

FOR BUSINESSES
WSM engages industry partners to gain an

understanding of industry trends as well as their
current & future workforce needs to ensure

programming is in alignment with the talent
demands from our local business community. 



WHEATON 
AMERICAN JOB CENTER

EAST COUNTY
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11510 Georgia Ave., First Floor
Wheaton, MD 20902
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Wheaton@

worksourcemontgomery.com
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Montgomery College
East County Education Center

(JUSTICE ) EMPOWERMENT 
JOB CENTER

11510 Georgia Ave. First Floor
Wheaton, MD 20902

FINANCIAL EMPOWERMENT 
JOB CENTER

11510 Georgia Ave. First Floor
Wheaton, MD 20902

Available Resources & ServicesAvailable Resources & Services



Jobseeker Services We Offer:

Wraparound Case

Management

Employment Plan

Development

Occupational Skills

Training

Support Services

Job Placement Assistance 

Subsidized Employment 

12 Month Post-Employment
Case Management 

Career Services Training Services
Access to Technology

Virtual Career & Training

Center

Labor Market Information

Job Boards

Professional Development

Training

Career & Aptitude

Assessments

Hiring Events

Unemployment Information

Referrals to Community

Resources



Business Services We Offer:

Access to State Job Board 

Learning Management

System 

Hiring Event Coordination

Applicant Screening

Labor Market Information

Use of AJC Facilities

HR Consulting e.g.,
Recruitment Strategies, &
Retention Strategies

Core Services Specialized Services

Paid Work Experience

Subsidy

On-the-Job Training

Subsidy

Incumbent Worker

Training

Fair Chance Hiring Grant

Customized Solutions



Top 4 Quick ResourcesTop 4 Quick Resources

labor.maryland.gov/federalworkerslabor.maryland.gov/federalworkers  

 www.worksourcemontgomery.com

www.mobilize-montgomery.comwww.mobilize-montgomery.com

www.thinkmoco.com

https://labor.maryland.gov/federalworkers/
https://labor.maryland.gov/federalworkers/
https://worksourcemontgomery.com/home/job-seekers/sfwresourcehub/
https://worksourcemontgomery.com/home/job-seekers/sfwresourcehub/
https://mobilize-montgomery.com/
https://thinkmoco.com/


Available Resources & ServicesAvailable Resources & Services

WSM’s Federal Resource Hub
Launched in February 2025, WSM’s Federal Resource

Hub was developed to provide federal employees with

streamlined access to essential workforce services and

support resources. 

This hub serves as a centralized, easy-to-navigate tool

that connects federal workers and contractors to the

key programs, benefits, and assistance they may need

during periods of transition or disruption.

bit.ly/mocoresourcehub
visit this online at

https://bit.ly/mocoresourcehub


Available Resources & ServicesAvailable Resources & Services

Mobilize Montgomery
An initiative primarily between
Montgomery County Government,
MD Dept. of Labor, WorkSource
Montgomery, MCEDC, and others.

Goal is to provide a centralized
information & resource hub for
impacted job seekers & employers.

www.mobilize-montgomery.com
visit this online at

https://mobilize-montgomery.com/


Available Resources & ServicesAvailable Resources & Services

Mobilize Montgomery
Career Opportunities & Job Listings:

Civic Match Work For America

Talent-matching program that

connects experienced federal

workers & campaign staff with jobs

in state & local governments

nationwide.

Teach Maryland

www.mobilize-montgomery.com/job-seekers
visit this online at

Career Development, Training & Resume Building:

MoCo County Public Library Job Resources &

Virtual Workshops

CareerCatchers (FREE Basic Services)

Ignite Hub IT Career Coaching

Montgomery College Displaced Federal Workers

Support

Technology Metro Area Pathways

UMD Pathways Forward

https://www.workforamerica.org/civicmatch
https://mobilize-montgomery.com/job-seekers/
https://montgomerycountymd.gov/library/for-you/job-seekers.html
https://mcpl.libnet.info/events?=undefined&t=Workforce+and+Job+Seekers&a=Adult&r=thismonth
https://careercatchers.org/federal-workforce-resources/
https://ignitehubmc.com/programs/career-coaching/
https://info.montgomerycollege.edu/resources/federal-guidance-resources/displaced-federal-workers-support.html
https://info.montgomerycollege.edu/resources/federal-guidance-resources/displaced-federal-workers-support.html
https://communityengagement.umd.edu/pathways-forward-hub#entrepreneurs


Available Resources & ServicesAvailable Resources & Services

Mobilize Montgomery
Employees Rights, Protections & Financial

Assistance:

Applying for Unemployment in MD/DC/VA

Severance Pay Update - Maryland

Resources for Civic Servants

Partnership for Public Service Resources

www.mobilize-montgomery.com/job-seekers
visit this online at

Starting a Business & Entrepreneurship:

Start a business in Montgomery County, MD

Montgomery County Business Center

MD Small Business Development Center

MD Women’s Business Center

UMD Innovation Gateway - Small Business

Development Center (SBDC)

https://mobilize-montgomery.com/job-seekers/
https://www.montgomerycountymd.gov/business/start/
https://www.montgomerycountymd.gov/business/
https://www.marylandsbdc.org/
https://marylandwbc.org/services/
https://innovate.umd.edu/resources/sbdc


Available Resources & ServicesAvailable Resources & Services

Mobilize Montgomery
Health, Support & Advocacy:

Maryland Health Connection (Health Insurance)
Resources from Civil Service Strong (Federal Worker

Unions)

Mental Health Support
Food Resources
Immigrant Resource Center

MCPS Resources for Immigrant Families

Child Care
Eviction Protection Support
MoCo 24 Hrs Crisis Center
Foreclosure Prevention Assistance

www.mobilize-montgomery.com/job-seekers
visit this online at

https://mobilize-montgomery.com/job-seekers/


SkillUp Montgomery
Free online professional
development and occupational
skills courses. 

Workshops & Job Fairs
Participate in instructor led
professional development workshops
along with job fairs and networking
events

Maryland Workforce
Exchange

Online job platform featuring
thousands of local and statewide

jobs, labor market information,
and training resources

Professional Assistance
Outplacement Center 
Job search, career counseling, &

training workshops for professionals
seeking new opportunities

American Job Center
Visit the Wheaton American Job

Center for in-person support

Google Career Dreamer
Utilize the power of Artificial Intelligence
to identify local opportunities related to
you current or former role

Virtual Career Coach
Assess your interests and explore relevant
career pathways and opportunities

05

06

07

08

Unemployment Benefits
Support available at the Wheaton

American Job Center to assist with UI
claims and benefits

01

02

03

04

Available Resources & ServicesAvailable Resources & Services



Available Resources & ServicesAvailable Resources & Services

MD Unemployment Insurance Support

Informational webinars to
help you understand the UI
process.

WSM’s Wheaton AJC has MD 
      Dept. of Labor staff onsite
      to help with UI claims &
      benefits and answer
      questions in person.

https://labor.maryland.gov/employment/unemployment.shtml
visit this online at

https://labor.maryland.gov/employment/unemployment.shtml


Available Resources & ServicesAvailable Resources & Services

Professional Outplacement Assistance
Center (POAC) - Workforce Development
& Adult Learning

POAC provides FREE career transition

assistance to those in the professional,

executive, technical, managerial and/or

scientific occupations.

POAC offers use of its computer lab,

various written publications & resource

materials, individualized career

guidance, free copying services.

www.labor.maryland.gov/poac

Founded in 1993 in response to major

corporate downsizing & restructuring;

unique to MD’s workforce system

Open to the public & located at:

      1306 Concourse Drive, Suite 340,

      Linthicum, MD 21090. The phone # is

      410-609-7129.

visit this online at

https://www.labor.maryland.gov/poac/


Available Resources & ServicesAvailable Resources & Services

Maryland Workforce Exchange
Online job platform featuring
thousands of local and statewide
jobs, labor market information, and
training resources.

Registering for many of WSM’s
workshops & events will require you
to have an active MWE account and
an MWE Event ID#.

Federal Workers Resources:
https://labor.maryland.gov/federal
workers

https://mwejobs.maryland.gov/vosnet/default.aspx
visit this online at

https://labor.maryland.gov/federalworkers/
https://labor.maryland.gov/federalworkers/
https://mwejobs.maryland.gov/vosnet/default.aspx


Other Resources & ServicesOther Resources & Services

Maryland’s Federal Emergency Loan Program
Details: $700 Emergency, no-interest loan to help with

financial hardship; must be repaid 180 days after loan

agreement is signed; 90-day extension option if financial

hardship exists

Application Link: https://mdol.submittable.com/submit 

FAQ Link: https://mdfedworkerloan.zendesk.com/hc/en-us 

The MoCo Show Article:

https://www.nbcwashington.com/news/local/maryland-

develops-fed-to-ed-program/3876741/

https://labor.maryland.gov/federalworkers/FWEloan/
visit this online at

https://mdol.submittable.com/submit
https://mdfedworkerloan.zendesk.com/hc/en-us
https://mocoshow.com/2025/06/08/maryland-launches-emergency-loan-program-for-former-federal-workers/
https://mocoshow.com/2025/06/08/maryland-launches-emergency-loan-program-for-former-federal-workers/
https://labor.maryland.gov/federalworkers/FWEloan/


Available Resources & ServicesAvailable Resources & Services

SkillUp Montgomery
FREE online professional
development & occupational
skills platform.
Over 7000 workplace,
business & IT courses!
Over 200 career pathways!
Earn digital badges &
certificates.
FREE access for up to 6
months!

https://wsm.skillupamerica.org/job-seekers
visit this online at



Available Resources & ServicesAvailable Resources & Services

WSM’s Calendar of Events

Participate in free virtual/in-person
instructor led professional
development workshops on a variety
of topics.
Access to virtual/in-person employer
& partner hiring events as well as
WSM’s quarterly job fairs.
Free professional headshots offered
at our “Mastering LinkedIn” workshop.

www.worksourcemontgomery.com/events-calendar
visit this online at

http://www.worksourcemontgomery.com/events-calendar


Available Resources & ServicesAvailable Resources & Services

Career Exploration Tool
Virtual career coaching to help find

the path that’s right for you!

Assess your interests and explore

relevant career pathways and

opportunities.

Check out the YouTube video: 

      https://youtu.be/QYLMzY33rq8

worksourcemontgomery.lightcastcc.com
visit this online at

https://www.youtube.com/watch?v=QYLMzY33rq8&feature=youtu.be
https://worksourcemontgomery.lightcastcc.com/?radius=50%20miles&region=Germantown%20Area


Available Resources & ServicesAvailable Resources & Services

Google’s Career 
Dreamer
Utilize the power of Artificial

Intelligence (AI) to identity

local opportunities related to

your current or former role

Step 1: Shape your

professional story

Step 2: Explore career

possibilities
Step 3: Take the next step!

grow.google/career-dreamer
visit this online at

https://grow.google/career-dreamer/home/


Other WSM Resources & ServicesOther WSM Resources & Services

WSM Video Library Community Asset Map

www.worksourcemontgomery.com/media/videos

bit.ly/wsm-communityassetmap
visit this online at

visit this online at

https://worksourcemontgomery.com/home/media/videos/
https://worksourcemontgomery.com/home/community-impact/community-asset-map/


Other Resources & ServicesOther Resources & Services

Financial Empowerment Center
Located in our Wheaton AJC

Partnership with United Way NCA & the

Latino Economic Development Center

(LEDC)

Offers 1:1 financial counseling as well as

monthly workshops

LEDC’s website:

https://www.ledcmetro.org/financial_ec

www.worksourcemontgomery.com/community-impact/financial-empowerment-center
visit this online at

https://worksourcemontgomery.com/home/community-impact/financial-empowerment-center/


Other Resources & ServicesOther Resources & Services

Governor Moore’s “Fed to Ed” Program
NBC4 Washington Video:

https://www.nbcwashington.com/news/local/

maryland-develops-fed-to-ed-

program/3876741/

WTOP News Article:

https://wtop.com/education/2025/03/feds-

to-eds-maryland-continues-push-to-bring-

former-federal-workers-into-the-teaching-

field/

https://teach.maryland.gov/Pages/fed-public-servants.aspx
visit this online at

https://www.nbcwashington.com/news/local/maryland-develops-fed-to-ed-program/3876741/
https://www.nbcwashington.com/news/local/maryland-develops-fed-to-ed-program/3876741/
https://www.nbcwashington.com/news/local/maryland-develops-fed-to-ed-program/3876741/
https://wtop.com/education/2025/03/feds-to-eds-maryland-continues-push-to-bring-former-federal-workers-into-the-teaching-field/
https://wtop.com/education/2025/03/feds-to-eds-maryland-continues-push-to-bring-former-federal-workers-into-the-teaching-field/
https://wtop.com/education/2025/03/feds-to-eds-maryland-continues-push-to-bring-former-federal-workers-into-the-teaching-field/
https://wtop.com/education/2025/03/feds-to-eds-maryland-continues-push-to-bring-former-federal-workers-into-the-teaching-field/
https://teach.maryland.gov/Pages/fed-public-servants.aspx


Other Resources & ServicesOther Resources & Services

CareerCatchers Federal Workforce Resources
Offering FREE Basic Services that include:

Job Club - Wed at 11am

Empowerment Hour - Tue at 3pm

Community Resources & Job

Opportunities

Virtual Workshops & Classes

Job Search Toolkit

For more info, contact: Emma Kunda at

emma@careercatchers.org

https://careercatchers.org/federal-workforce-resources
visit this online at

https://careercatchers.org/federal-workforce-resources/


Other Resources & ServicesOther Resources & Services

Montgomery College’s Technology Metro
Pathways (TechMAP)

Funded by the U.S. Department of Labor
Aims to support current & aspiring IT
professionals in the DMV to obtain
industry recognized certifications &
high-quality employment, particularly in
the field of IT
Three (3) IT Certification Prep Programs
offered:

Data Analysis: CompTIA Data+
Cybersecurity: CompTIA Security +
Cloud Technologies: AWS Solutions
Architect Associate https://www.montgomerycollege.edu/workforce-development-

continuing-education/information-technology/techmap/index.html

Currently accepting applicants for Fall 2025!

visit this online at

https://www.montgomerycollege.edu/workforce-development-continuing-education/information-technology/techmap/index.html
https://www.montgomerycollege.edu/workforce-development-continuing-education/information-technology/techmap/index.html


Other Resources & ServicesOther Resources & Services

NextPlay DC’s “Fed to Tech” Summits
Helps people find their “next play” by

sending opportunities, hosting gatherings,

and curating content. 

Focus is on exposing how the worlds of

tech & startups hire and operate from

people who’s lived & breathed it.

One of the co-founders is a MoCo Native!

Next Play is active in 25+ cities & serves a

network of hundreds of thousands

professionals 

https://lu.ma/bnbfit7o
visit this online at

https://lu.ma/bnbfit7o


Wednesday, 10:00 AM - 2100 PM

072025
MASTERING LINKEDIN WORKSHOP

Wheaton AJC 11510 Georgia Ave.
Wheaton, MD 

Apr

Upcoming Events & WorkshopsUpcoming Events & Workshops

Friday, 10:00 AM - 2:00 PM

27
2025

MOCK INTERVIEWS
VIRTUAL

JuneTuesday, 10:00 AM - 12:00 PM

INNER BALANCE: YOUR MENTAL
HEALTH CHECK-IN

June

Wednesday, 1:00 PM - 2:00 PM

07
2025

(FREE) PROFESSIONAL HEADSHOT 

Wheaton AJC 11510 Georgia Ave. Wheaton,
MD 

Apr

24
2025

Monday, 10:00 AM - 12:00 PM

23
2025

RESUME ESSENTIALS
June

Tuesday, 1:15 PM - 3:15 PM

24
2025

GET S.M.A.R.T.ABOUT YOUR
GOALS
VIRTUAL 

June
Friday, 10:00 AM - 12:00 PM

20FEDERAL TO PRIVATE: RESUME
STRATEGIES FOR A SUCCESSFUL
TRANSITION
VIRTUAL

June

2025

Thursday, 1:15 PM - 3:15 PM June

26
2025

FEDERAL TO PRIVATE: RESUME
STRATEGIES FOR A SUCCESSFUL
TRANSITION
VIRTUAL

www.worksourcemontgomery.com/events-calendar
visit this online at

VIRTUAL

VIRTUAL

http://www.worksourcemontgomery.com/events-calendar


Exploring New PathsExploring New Paths

Local & State Government Jobs

Education - MCPS/Higher Ed

Entrepreneurship

Non-Profit Sector

National Nonprofits

Maryland Nonprofits

Tech Start-Up

Wellfound

“In-Demand” Private Sectors 

Top MoCo Companies Hiring

Adjust/Reset Expectations

Be Open to NEW Opportunities!

Personal Branding

Have Your “Elevator Pitch” Ready

Network Network, Network!

Upskill/Learn Something New

Professional Development/Soft Skills

Use Social Media / LinkedIn

Give Back/Volunteer

Be Patient (with the process)

Don’t Forget Self-Care!

https://mobilize-montgomery.com/employers/
https://nationalnonprofits.org/
https://jobs.marylandnonprofits.org/
https://wellfound.com/jobs
https://worksourcemontgomery.com/home/job-seekers/sector-connector-programs/
https://mobilize-montgomery.com/job-seekers/
https://learning.linkedin.com/cx/get-started
https://learning.linkedin.com/cx/get-started


Share Your StoryShare Your Story

Your story is POWERFUL!

Be open to sharing your journey

News media ask us to connect them with you

so they can tell your stories

We want to give you a voice to share your

testimony via our news blog

Let us know when you land that next job or

start that business so we can celebrate &

support YOU!
Email us:
wsmcomms@worksourcemontgomery.com 

mailto:wsmcomms@worksourcemontgomery.com


FACEBOOK
/WorkSourceMontgomery

INSTAGRAM
@WorkSourceMD

LINKEDIN
WorkSource Montgomery

Scan the QR code for more
information about us!

www.worksourcemontgomery.com

Stay connected with us!Stay connected with us!

YOUTUBE
/WorkSourceMontgomery

MAILING LIST SIGN UP: https://worksourcemontgomery.com/home/sfwopt-in/

https://worksourcemontgomery.com/home/sfwopt-in/


THANK YOUTHANK YOU
OPEN TO QUESTIONS!OPEN TO QUESTIONS!

Laura Moreno-Davis, MBA

Director of Communications

WorkSource Montgomery

info@worksourcemontgomery.com

www.linkedin.com/in/lauramorenodavis


